
PWS Rail Ltd - ACCESSIBILITY STATEMENT

At PWS Rail Ltd, we are committed to providing accessible digital experiences 
to all individuals, inclusive of those with disabilities. We strive to comply with 
the Equality Act 2010 and the Web Content Accessibility Guidelines (WCAG) 
2.1 Level AA for our website and digital services. Our aim is to ensure an 
inclusive and barrier-free online experience for all users.

Accessibility Standards:
To achieve our accessibility goals, we adhere to the Web Content Accessibility 
Guidelines (WCAG) 2.1 Level AA standards. These guidelines, developed by 
the World Wide Web Consortium (W3C), outline best practices in creating 
accessible digital content. We continuously work to improve our website and 
digital materials to meet these guidelines and provide an optimal user 
experience for all.

Accessible Design:
We place great importance on creating an accessible design that is intuitive 
and user-friendly. Our website incorporates features such as clear navigation, 
consistent layout, and well-structured content. We strive to provide alternative 
text for images, captions for videos, and proper heading structure for easy 
navigation with screen readers.

Keyboard Accessibility:
We ensure that our website can be fully accessed using only a keyboard. We 
understand that some individuals rely on keyboard navigation, and we have 
taken steps to ensure that all interactive elements and features can be 
reached and utilized without the need for a mouse or other pointing device.

Alternative Formats:
We recognise that certain individuals may require information in alternative 
formats to access our content. Whenever feasible, we provide alternative 
format options such as downloadable PDFs or text-based content. If you 
encounter any difficulties accessing our content or require it in an alternative 
format, please reach out to us, and we will do our best to accommodate your 
needs.

Continuous Improvement:
We are committed to ongoing improvement and maintaining accessibility 
standards. We regularly review our website and digital materials, addressing 
any reported accessibility issues promptly. Our team receives training to 
increase awareness of accessibility requirements and principles to further 
enhance the accessibility of our online presence.



Contact Us:
Your feedback is invaluable to us. If you have any questions, concerns, or 
suggestions regarding the accessibility of our website or services, please 
contact us. We welcome your input and are dedicated to making continuous 
improvements to ensure we provide you with the best experience when using 
our website.


